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REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 

YIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUN 2 9 2015 

FCC MaH Room 

RE: Copfideptial Fjpapcial lpfonnatiop Subject to Protective Order jg WC Docket Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 
09-51. WI Docket No. 10-208. Before the Federal Commupications Commjssjop 

Dear Ms. Dortch: 

Pinnacles Telephone Company, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~--;1u~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Pinnacles Telephone Company 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
wlt h questions about this data 

<035> Contact Telephone Number: 
Number of t he person ldentlfled in data line <030> 

<039> · Contact Email Address: 

542346 

PINNACLES TBL CO Received & Inspected 
2016 

Eric N. Votaw JUN 2 9 2015 
2099556116 ext. 

FCC Matt Room 

Email ot the person ldentitied in data line <030> eric. votawemossad.ame. COii 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (volce.-l ___ _,, 

I ./ Q<-check box if no outagesto report 

::::::~::: :::·" •r I • I 

IO>mPkt• ottachN wMalo<ft) I ./ 

(compitt• ottoch•d worlahttt} I ./ 

I ./ 

I Cl ====]lt.wi1ll•lr11l11i 
tottoc1o descriptive docu-·o 

./ 1...,.. 
<320> Unfulfilled Service Requests (bro;..ad:.:b::a::.n:.:d:...l __ l::o=====:L----------

Detail on Attempts (broadband) I I I 
'-·--------------------'(ottochd~criptMdacu-nU 

,...,._ 
<330> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 
Mobile ~o=·=o=============~ 

./ 11 .t 

Number of Complaints per 1,000 customers (broadband) 

Fixed , o.o 
M obile 1-0-.-0------~ 

./ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 
Service Quality Standards & Consu._m_e-r""P'"r-ot-e-ct'"'i-on_,,R-u'"le-s""c,...ompliance (ch«k to indicote urtlflcotion) ./ ii._ __ _, 

<510> (orwclo<d d..aiptM daculMlll} 

<600> Functionalitv in Emerii:encv Situat ions (ch«* to indic<Jte urtlf/cotlon) 

542H6CA610.pdf 

<610> 

<700> Company Price Offerings (voice) (compi<t•ottachtdworuht<tJ 

<710> Company Price Offerings (broadband) (com,,i.r.ottach<d-*<htttJ 

<800> Operating Companies and Affiliates (Nmp/tt•ottoch<d-*sh<<!J 

<900> Tribal Land Offerings (Y/N)? Q @ flf'f'U, comp/tt•otto<Mdworlahtt•J 

<1000> Voice Services Rate Comparability Certification Ives 

I 

...... =,,..... I 
<1010> ..... ----------------- ------ ---' (ottochdtsaipt/vodocu-n(} 

<1100> Certify w hether terrestrial backhaul options exist (Yes or No) @ Q (If no~ mttt roindic<iu urtifi<otJonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/er. ottoched woruhHt) 

(comp1'te ottach•d worluhfft} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote'()f-Retum Co"iers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (d>«:k to indicot• certlf/cotion) 

<2005> (comp/•t• attached woruh .. 1) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(clledc to indicot• artifi<otlon} 

__ .t _ _,il.___.t _ _, 

__ .t_ ...... 11 .... _...;.../ _ _, 

.____.t _ _,1 ... 1 _.t_ ...... 

./ 

./ 

./ 

./ I~ 

./ 

./ 
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~ 11001 servt~e Quality 1111ptoven\~n~·Report1n1 
Data Collectldn Form 

<010> Study Area Code S4 2346 

<015> Study Area Name PINNACLES TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data E.ric N. Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099S56 116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. vot.awttmoasadame. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

(yes I no) @ 

(yes I no) 00 
If your answer to line <111.> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

5 42346CAlU. pelf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice coverage Md how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to Improve service capacity 
<118> Provide an explanation of network improvement target.s not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form 4,i. 
OMB Control No. 3060-0986/0MB Control No. 3060-0s19 
July 2013 

Name of Attached Document 
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(200) Servlce-00uta1e Reporti111 (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro~am Year 

<030> Contact Name - Person USAC should contact regarding thls data 

<035> Contact Telephone Number_-_Nu_mbe! of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

54 234 6 

PlllNACLES TBL CO 

2016 

Rric N. Votaw 

209955 6116 ext . 

eric. votawemoaeadams . com 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

Page 3 . 

fCCform481 

OMB control No. 3066-0986/0MBControl No. 3060-0819 
July 201.3 ~ ... 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outage Preventative 

(Yes/ No) all that annlvl (Yes/No) Resolution Procedures 

Page 3 



<010> Study Area Code 54 2346 

<015> Study Area Name PINNACLES TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin£ this data Er ic: 11. votaw 

<035> Contact Telephone Number - Number of person identified In data line <030> 209'5 56116 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> eric:. vota-..ouadama. c:oo 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

1 l~/201-5 ·--1 
<703> .tat>~'%:: .u2,,.·:·ot .,. 

· ~~~; «bl> ' ... -.. ,f.!~-- ,..cb2> ~ ~~-B-~;~· <b~_:~-:,t"?"F - ., .. - «-'<M> ·~il; 'll: "-: ;;; .. ~.v,,bS>;t.'°;:-~' . 

Resldent11I Local Mand1toiy Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charae State Universal Service Fee Service Charae 

-- c,,.,,. ~ I -' >'11"\ra,.,,h,,.,,.t 

Page 4, 

!...¥.~~ ~-~~".", &-

Total per line Rates and Fe" 
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Pages 

<010> Study Area Code 5 423 46 

<015> Study Area Name PI NNACLES TEL CO 

<n20> Program Year 2016 

<{)30> Contact Name - Person USAC should contact regardint this data Eric N . Votaw 

<035> Contact Telephone Number - Number of person identified In data line <n30> 2099556116 e ><t. 

<{)39> Contact Email Address - Email Address of person identified In data line <030> eric. votaWflmOssadamo. com 

<711> I !;,Jo>~~ . ;It;<~~ .. ~~'"' - <b•>*-'' ... ~ ~~':~~ .. .1~~1 . <C> ~·· ·2W <iff> ,' :f":;")'9_;,.' . ~":.cc11> -·,::.:.. C".•'!-'.:T ·<dl>,~~~(- ,. . _" <d4,.. r .-.·'""'~· 

Broadband Service · Unce Allowance 

State Resulated Download Spffd Broadband Service - Usace Allowance Action Taken When 

State Exch1n1e llLEC) Residential Rate Fees Total Rite ind Fees (Mbps) Upio1d Speed (Mbps) {GB) Umlt Reached {select} 

~-- .LI. -' --- ·--- --
. I l . 

fY VI I'"',...,.....,:\ 
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Page 6, 

<010> Study Area Code 5423•6 

<015> Study Area Name PINNACLES TEL C!l 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric: N . Vot aw 

<035> Contact Telephone Number~ Nw11ber of person identified in data line <030> 2099556116 e xt· 

<039> Contact Email Address - Email Address of person identified In data line <030> eric. vota-.ouada ma . c om 

<810> Reporting Carrier Pinnac l ee Ta lephone Company 

<811> Holdin£ CompaJlY Bryan Pu1ily I nc. 

<812> Oi>_erating Company Pinnaclee Telephone Coa1p&ny 

<813> r.: ·~~"'!"~1,";l(\l'"~,;f··~.~~:' ~ .. ·.~~"1~/·· ~:..t . • •..•. ,~-- ··- .• '';{.: . j · . .. ··-m: ~:" ... . ~~l\.· . ,. s !'"..itill> : .,,/~:-:· ...... :n~.:~.'iA..'l;~,~~1•: -~~f ·~; <al>.c.." , l: _".,,)~ .. ii't~,, • ·~. · ,~~, •. , · . ;t.!.<r1•i. ::.-: ~w-.r•. · ~~: .. ~~·:.,..,., ~bUt~ t1:1 

Affiliates SAC Doing Business As Company or Brand Oeslanatlon 

Page6 



<010> Study Area Code 54 23•6 

<015> Study Area Name PINNJ\CLEs TEL co 

<020> Prog_ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Eric N. vota.w 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> e r ic .vot aw9monada!u.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance wi th Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance wit h Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

• Page 7. 
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<010> Study Area Code s423u 

<015> Study Area Name PINNACLES TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bric 11. votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. vota wemouadama.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

c H H I 

I I 

• Pages. 

Page 8 



• Page 9. 

<010> Study Area Code 542346 

<015> Study Area Name P INNACLES TE:L CO 

<020> Program Year '-01& 

<030> Contact Name • Person USAC should contact reg!rding this data Eric N. Votaw 

<035> Contact Telee_hone Number· Number of person identified in data line <030> 2099556116 ooxt. 

<039> Contact Email Address· Email Address of person identified in data line <030> er ic . votaWOmossadams . com 

<1210> Terms & Condit ions of Voice Telephony Lifeline Plans 

I mmamo ¢< I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
Ubl 

Name of Attached Document 

Page 9 



Page 10, 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
Pl.NNA{:LES TSL W 

<030> Contact Name - Person USAC should contact regarding this data 2"010 

<035> Contact Telep1'()ne Number- Number ofj>erson identified in data fine <030> 
sri.c N . vocaw 

<039> Contact Email Address - Email Address of person identified In data line <030> 
er 1.C. votawtRnOaoaaaltll . Cont 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, froien High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b).(cl.(dl,(e). The information reported on thls form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)iil 

<20llb> Attachment {47 CFR § 54.313{b)(l)ii} 

Price Cap carrier Receiving Froien Support Certification {47 CFR § S4.312ja)} 

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 
<2013> 2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calculatlon {47 CFR § S4.313(c)(3)) 

<2015> 2016 and future f rozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price cap carrier Connect America ICC Support (47 CfR § S4.313{d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Serv1ce Certification 
Interim Progre.ss Certification 

I I 
[ I 

Name of Att1chtd Oocument(sJ Ustln& Required Information 

I 
I 

I 

I 

--

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

N1m1 of A1tached Document(s) Ltslln.s Required lntorm1tion 

Page 10 



<010> StuclyAteoCode 5423~6 

<OIS> Study Alu Mamo PlllNl>.CLBS TEL CO 
<020> Proar•mYn r ----·----- 2016 
<030> Contac:t Name· Person USAC should conuiet "~-'~- ____ Bric N. _ Vot~_w 
<03S> Cont1ctlelephone Number· Numbf!r of person Identified In data line <030> 2099556ll6 oxt. 
<039> Contact Emall Addrus • Em1il Address of person ktenttfled In data line <030> er i c yotawttmo11odame com 

CHEOC the boxes bf!fow to note comp01nce on Its ffw ynr seMce quality plan (pursu1nt to 47 Cf R f S4.202(1)J and, for prtv11ely held <1men, •Murin& compliance with tho flnonclal ropor1Jrc requlmnents set'°"" In 47 
CFR f S4.JU(f)(2). t further urtlfy tlllt the lnfonnotlon ttporttd on 1hl$ form and in tht documents 1ttacMd below 1$1CQ1r1te. 

I ,.,,.~ .. ·~· I 
Name of Attac.hed Oocument lhUn1 Required Information 

(30101 Prosre11 Report on 5 nor Plan 
Milestone C.rtifle•tion (47 CFR § 54.313lnll)(ij) 

Please ched< this box to confinn that the attached documenl(s), on line 3012 contains the required information pursuant lo 
(3011) § 54.313 (1)(1)(i), lhe catrier shaft provide the numbe<, names, and addresus of commurily anchor Institutions lo which began 

proW!ing access lo broadband se/Vfce In the Pf8C9ding calendar year. D 

(30121 Community Anehor tnitltutlons (47 CFR § 54.313(0(11(11)) 

(3013) i. your company• Pltvattly Held ROR c..rr;er {47 CFR § 54.313(nl2ll (Yes/No) • 

Name ofAttKhed Document Usllog Aequirtd Information ~ ~ 

(3014) If yes, cloot youtoompony file the RUS annu1l rtport IYes/No) e 
Ple&M check these boxes to confinm Iha! the attached dowmenl(s). on ine 3017. contains !he requited Information pursuanl to§ 54.313(1)(2) compliance req\Wes: 

(301SI £1ottronic copy of tho Ir •nnuol RVS reports (Operotl"I Report for ID 
Telecommunlcatlons Borrowers) 

(30161 Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows ll=:J 

(3017} If the re•- i. ~·on lno 3014, attach you< company'< RUS aMual 
report ill1d ~required dCQlrnenAtion 

(3018) lf the response is no on line 3014, ts your company 1udlttd7 

If the re.spons. Is yes on llnt 3018, please check the boxes b«i!low to 
confirm your subml<sio11. on IMie 3026 pursuant to§ 54.313(0(2), contains 

N1me ofAttached Document Listing Required lnform1tlon 

0
,-1":\ 

(Ves/No) ~ 

(3019) 

(3020) 

(30211 

Ekher a copy of their oudtted financial s1atemonl; Ot (2) 1 flnonciol •eport In • format comporablo to RUS OperotJrc Rtport lor TtlocommunlcaUom 0 
Oocument(s ) tor Balance Sheet, Income Statement and Statement of cash Flows D 
Management letter and audit opinion Issued by lhe independent certified public accountant Illa! performed Ille company's financial aud~ ID 
If the rtsponse r1 no on fine 3018, please ehedt the bo>ces be Sow 
to conflrm your submbslon, on line 3026 pursuant to§ S4.313(f)(21, 
conui1u: 

(3022) Copy of their finandol sta~ment which has bttn subject to -•w by •n 
Independent teftillod public accountant or 2) 1 flnanclll roport in• 

f0tmat comparable to RVS Operatifls Report for Tt*°mmunbtioos 

rn 
Borrowen. 

(30231 Underlylrc Information subjected to a review by on Independent cert;fled rn 
~- rn (30241 Vnderlyln1 lnformaUon subjected to an office< cortmcotlon. lIZJ 

(30251 Oocumenl(s) for Balance Sheet, Income Statement a nd Statement ol C;;oa;;;sh,...F,.lo;;;w;;;s'-----------------------. 
542346CA3026.pdf 

(3026) Att.,;h the worbhoet Ms«rc rtqulred information 

N1miC>rAttache~ment U1tina Rtqukid information 

P•1e !1 

P.,eu 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code 542346 

<OlS> Study Area Name PINNACLES TEL co 

<020> Pr .ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> eric. votawemosaadams. com 

TO BE COMPL.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carrier; my responslbtlltles lndude ensuring tile accuracy of the annual reporting requirements for universal servloe support 
!recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tmte or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

lstudy Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punish~ by fine or fomtture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment 
under Tiiie 18 of the Uni~ States Code, 18 U.S.C. § 1001. 

Page 13 



Pase 14 

<010> Stud Area Code 54 234 6 

<015> Study Area Name PINNACLES TBL CO 

<020> P ram Year 2016 

<030> Contact Name • Person USAC should contact reprdirc this data Brie N. Votaw 

<035> ContKt Tmphone Number . Number of person Identified in data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> erie. vota~ssadama. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify th.t (N..,e of Ae-nt) Is authorized to aubmlt the lnfonnallon reported on bellllf of the -.porting carrier. I 
also cerUfy that I am an officer of the repo<Ung carrier; my ,..ponslbllllles lnclu<M enauring lh• ..:curacy of the ..,nual data reporting requlrementa provided to the authorized 
agent; and, to the beat of my knowledge, the f9POrla and dllla provided lo the authorized agent Is accurate. 

PINNACLES TEL CO 

Date: 

Stud Area Code of Re 54 234 6 Fili OueDateforthisform: 07 01 2015 

Penons wfllfulty ,,,.k"'C folse statements 0'1 this fofm tin be punio/led by fine or forlt~rt under the Communlcotions A<:t ol 193-C, 47 U.S.C. §§ 502, S03{b), or fine or Imprisonment 
under rotle 18 ol the United States Code, 18 U.S.C. ~ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportin& Carrier 

I, as agent for the reportlnc carrier, c:ertlfy that I am authorlled to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to me best of my knowledge, the Information reported herein Is accurate. 

Dote: 06 26 2015 

Fllin Due Date for thls form: 07 0 1 5 

Page 14 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Pinnacles Telephone Company 
Study Area 542346 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pinnacles Telephone Company 
("Pinnacles") is in compliance with appropriate FCC Service Quality Standards, Consumer Protection 
Rules, as well as California Service Quality benchmarks as defined in G.O. 133-C. Pinnacles provides 
CPNI training to all of its new employees and in addition trains all of its existing employees on an annual 
basis. Pinnacles also conducts subscriber CPNI outreach by periodically placing CPNI explanation 
messages into subscriber's bills and also has signage in its business office regarding CPNI rules and 
regulations. Pinnacles trains staff on Red Flag issues on an annual basis to help prevent identify 
theft. All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules. Lastly, Pinnacles provides 
reports and raw data to the California PUC on a quarterly basis, is in compliance with G.0.133-C and has 
not had to file any corrective action reports. 

Pinnacles also outlines its rates, terms, and conditions under which Pinnacles offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pinnacles is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. Pinnacles trains staff on Red 
Flag and CPNI issues on an annual basis. All company employees are required to sign and acknowledge 
that they have completed CPNI and Red Flag training and understand obligations to adherence of 
applicable rules. 

Pinnacles also outlines its rates, terms, and conditions under which Pinnacles offers Broadband service 
in NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on 
NECA's website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



------------~- ·"·. 

Response Line 610 
Pinnacles Telephone Company 
Study Area 542346 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Pinnacles Telephone Co. ("Pinnacles") meets the requirements to remain functional in emergency 
situations and has the following capabilities for both Broadband and Voice Networks: 

Voice Network 
Emergency power is provided by a bank of batteries which is capable of sustaining Central Office 
operations for more than 8 hours. A standby generator, fueled from a 500 gallon propane tank, is also 
available and will continue to sustain CO operations as long as fuel lasts. Remote terminals, which 
provide service to subscribers who are not near the CO, house battery banks which have been designed 
to last at least 8 hours without PG&E power. In the event of an outage lasting longer than 8 hours, 
Pinnacles deploys mobile generators to recharge battery banks as required. 

Pinnacles' subscribers are served from remote terminals (or the CO), all of which are interconnected in 
multiple SON ET fiber rings. Redundancy has been incorporated into the SON ET ring technology - the 
entire system will continue to operate in the event of any single-point fiber failure in either fiber ring. In 
the event of simultaneous fiber failures, Pinnacles maintains a stock of all tools and supplies needed to 
affect fiber repairs and restore service. 

Diverse fiber routes connect Pinnacles' service area to its meet point with AT&T for transport to their 
tandem switch: fibers along one route can be destroyed but service will remain unaffected as traffic will 
be re-routed onto the remaining, functional route. 

Lastly, Pinnacles Telephone Co. has capabilities for managing traffic spikes resulting from emergency 
situations by use of distributed Tl circuits. 

Broadband Network 
Emergency power is provided by a bank of batteries which is capable of sustaining Central Office 
operations for more than 8 hours. A standby generator, fueled from a 500 gallon propane tank, is also 
available and will continue to sustain CO operations as long as fuel lasts. Remote terminals, which 
provide service to subscribers who are not near the CO, house battery banks which have been designed 
to last at least 8 hours without PG&E power. In the event of an outage lasting longer than 8 hours, 
Pinnacles deploys mobile generators to recharge battery banks as required. 

Pinnacles' subscribers are served from remote terminals (or the CO), all of which are interconnected in 
multiple SON ET fiber rings. Redundancy has been incorporated into the SON ET ring technology- the 
entire system will continue to operate in the event of any single-point fiber failure in either fiber ring. In 
the event of simultaneous fiber failures, Pinnacles maintains a stock of all tools and supplies needed to 
affect fiber repairs and restore service. 

Diverse fiber routes connect Pinnacles' service area to its meet point with AT&T for transport to their 
tandem switch: fibers along one route can be destroyed but service will remain unaffected as traffic will 
be re-routed onto the remaining, functional route. 

Lastly, Pinnacles Telephone Co. has capabilities for managing traffic spikes resulting from emergency 
situations by use of distributed Tl circuits. 



<010> Study Area Code 542346 

<015> Study Area Name PINNACLES TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Eric N. Votaw 

<03S> Contact Telephone Number· Number ofperson Identified In data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> eric . votawemoosadalll8. coca 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1
1, 1/2015 I 

Jr . <a1> .r. "' ~ <li2><:?'. ·. 'lf.i::' • ct3> .. ·~ ~bt>l: t ·.f:..'tiif.<b2> · -'lli.~'.)~3>'~~,.,~ ~~;~~· · . ·:.~b4$:3:'v .. ~ . ·"' .. -~-:. ii. · : 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETCI Rate Type Service Rate Stllte Subscriber line Charge State Unlversal Service Fee Service Charze 

CA Paicines FR 2 0.25 0.0 o. 84 0.0 

CA Idria FR 20.25 0.0 0.84 0.0 

. ~/~'.? . :,jl'*;((<.•c~, 

Total per line Rates and Fee 

21. 09 

21.09 



<010> Study Area Code 542346 

<015> Study Area Name PI NNACLES TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bric N. Votaw 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> er ic. votav9mo•ead.arae. com 

<711> 
.... - .. -,.'.:;fl-;' · ~i,. · "...t,) •. ,•.ijja,,.. . · -_-:~_:P:'"'<&> <U> <a2>. • .'· .·• ~~· <ell> 

~ 

"-; - <dl~:.' .~:;.-'""""' 
I _liBl~'Hi!: -t ~llfi'!: 

cdl•:i . .., .. _·,- ~ - '':'~--;' . '".':;~~ "..~' ~'t"' 

State Exchange (ILEC) Resldentl1I State Regulated Total Rates Broadband Service · ll roadband Service Usage Allowance Usage Allowance 

Rat e Fees and Fees Download Speed Upload Speed (Mbps ) {GB) Action Taken 
(Mbps) When limit Reached {select} 

CA All 120. 0 0.0 120.0 4 . 0 1. 0 999999. 0 
Other, Unlimited 

CA 
All 

150. 0 o.o 150 .0 6 .o l. 0 999999. 0 
Other, Unlimite d 



Response to Line 1010 
Pinnacles Telephone Company 
Study Area 542346 

Voice Services Comparability Report 

····-·- -----------.---------

Pursuant to 47 C.F.R. § 54.313 (a) (10) Pinnacles Telephone Company ("Pinnacles") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Pinnacles' current total local end-user rate 1 of $21.09 (which includes a local fee of $20.25, mandated 
state fees of $0.84 and mandatory extended area service charges of $0) is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 

and about 95 percent of the observations lie within two standard deviations above and below the average." 



Pioaacles Telephone Co. 
Palciaes, California 
U-10DC 

Revised Cal P.U.C. Slaeet No. 1362-T 
Canceling Revised Cal P.U.C. Sheet No. 1360-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 

APPLICABILITY 

Applicable to eligible residence customers for Universal Lifeline Telephone Service (UL TS) a.k.a. 
California Lifeline Program or Lifeline furnished pursuant to the Moore Universal Telephone Service Act 
and in accordance with General Order 153. The Utility as listed throughout this Schedule is identified as 
the California Lifeline Service Provider io GO 153. 

JERRITORY 

Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules. 

RA TES AND CHARGES 

(1) Flat Rate Exchange Service: 

(I) Flat Rate Exchange Service: 

a. Individual access line 
1. Local Flat Rate Service 
2. End User Common Line (EUCL) Charge 
3. Federal Lifeline Credit 
4. California Specific Support Credit 
5. California LifeLine Flat Rate Service 

(2) Service Connection Charges: 
(See Special Conditions 5) 

a. Each New Service Order for Initial Install: 
I. New Service Order Charge 
2. Central Office Connection Work Charge 

3. Federal Link Up Credit 
4. California LifeLine Credit 
S. California Lifeline Service CoMection Charge 

(Continued) 

Issued by 

Rate per Month 

$20.25 
6.50 
9.25 

1.Ll2 
$6.l l 

Service Charge 

$20.25 
27.00 
47.25 

0.00 
37.25 

$10.00 

(To be inM111od by Cal. P.Uc.) 

{N) 
(C)(l) 
<Q I 

(T) 

Advice Letter No. - -=2,..SO.__ __ Date Filed June 18. 2012 

Decision No. 
Steven R Bryan 

NAMJt 

President 
Effective June 18. 2012 

Resolution No. _____ _ 



Pjnnacles Telephone Co. 
Paiclnes, California 
U-IOIJC 

Revised Cal. P.U.C. Sheet No. 1348-T 
Canceling Revised Cal P.U.C. Sheet No. 1028-T 

Schedule No. A-17 

UNNERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES• - (Continued) 

(2) Seivice Connection Charges: - (Continued) 
(See Special Conditions 5) 

b. Each Subsequent New Service Order: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California LifeLine Credit 
4. California LifeLine Service Connection Charge 

c. Each Non-Payment Reconnect Charge: 
1. Restoral Charge 
2. Ca1ifomia Lifeline Credit 
3. California LifeLine Service Connection Charge 

d Each change to convert to ULTS: 
I. Change Charge 
2. California LifeLine Credit 
3. California LifeLine Service Conversion Charge 

Service Charge 

$20.25 
27.00 
47.25 
37.25 

$10.00 

$33.75 
~ 

$10.00 

$10.00 
0.00 

$10.00 

• The difference between the rates and charges in this Schedule and the regular tariffed rates and 
charges is recovered from the California UL TS Fund, federal Lifeline program, and/or federal 
Link Up program. 

(Continued) 

(To be inMne4 by U. utility) Issued by (To be inMRed by Col. P.U.C.) 

(N) 

(N) 

(T) 

<j> 
(N) 

Advice Letter No. __ 2.._4.....,7 __ Date Filed November l. 2011 

Decision No. -------
Steven R. Bzyan 

MAME 

President 
1TfLI 

Effective December 1. 201 I 

Resolution No. -~T..,.,-1 ..... 7,...32.,,..1 _ _ 



Pinnacles Telephone Co. 
Paiclnes, California 

Revised Cal P.U.C. Sheet No.1029-T 
Canceling Original CaLP.U.C. Sheet No. 891-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES - (Continued) 

(2) Service Connection Charges: - (Continued) 
(See Special Conditions 5) 

Advice Letter No. -~16~7 _ _ 

Decklon No. 00-10--028 

(Continued) 

Issued by 

Steven R. Bryan 
l'i-'M& 

President 

Service Charge 

(D) 

(D) 

(To be i"*"'*1 by Cal P.U.C.} 

Date Filed _ _.M.....,.aw""'h.._1 ... 6..._ .... 20()..,....l_ 

Eff'eetive April 3, 2001 

Resolution No.------
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Rel'ised CaL P.U.C. Sheet No. 1363-T 
Canceling Rel'ised CaL P.U.C. Sheet No. 1349-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RA TES AND CHARGES - (Continued) 

(3) 

(4) 

(5) 

End User Common Line (EUCL) Charge 
(covered in federal lifeline credit) 

Toll Blocking (Also called toll restriction. 
See Schedule No. A-22) 

Surcharges 

ULTS Rates (1) and (2) are exempt from California High Cost 
Fund A (CHCF-A) surcharge, California High Cost Fund B (CHCF-B) 
surcharge, California Advanced Services Fund (CASF) surcharge, 
California Teleconnect Fund (CTF) surcharge, California Relay 
Service Communications Device Fund (DDTP) surcharge, the 
California LifeLine (UL TS) surcharge, and the CPUC User Fee. 

Rate or Charge 

No Charge 

No Charge 

No Charge 

(6) Deposits (see Special Conditions 7) 

a. A deposit is not required to establish or reestablish credit for basic service for UL TS 
customers. 

b. A deposit may be required to maintain basic service if the Utility discovers the customer no 
longer qualifies for ULTS. 

c. A deposit may be required for non-basic service(s). 

d. If it is determined that false information has been provided, correct information plus a 
deposit for non-basic service(s) will be required. 

(Continued) 

Issued by (To be i'*flocl'byCal. P.U.C.) 

m 
(N) 

(D) 
(D) 

Advice Letter No. __ 2...,5...,0 __ Date Filed _ _,.J.=un..,,e:....:luc8;a..:. 2=.:.0~l-=-2 __ 

Decision No. 
Steven R. Bryan 

NAM£ 

President 
Effedin --=Jun="-e .....,18..._ • ..._20"'"'1..,.2 __ 

Resolution No. 



Pinnacles Telephone Co. 
Paicines, Callf oroia 
U-lOJlC 

Revised Cal P.U.C. Sbeet No. 13SO-T 
Canceling Revised Cal P.U.C. Sheet No. 1332-T 

SPECIAL CONDmQNS 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

1. Eligibility Criteria for Obtaining and Retaining UL TS: 

a. Universal LifeLine Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: 

(1) The residence at which the service is requested is the subscriber's principal place of 
residence. An applicant for UL TS may report only one address in this state as his/her 
principal place of residence. · 

The residence premises household (dwelling unit) shall consist of that portion of an 
individual house or building or one flat or apartment occupied entirely by a single family 
or individuals functioning as one domestic establishment 

(T) 
(N) 
{N) 

The room or portion of a dwelling unit occupied exclusively by an individual not (1) 
sharing equally as a member of the domestic establishment may be considered a separate 
residence for the application of UL TS. (T) 

(2) The subscriber and the members of the subscriber's household collectively have ooe, (1) 
and only one, UL TS line, except as provided for elsewhere in this schedule. 

(3) Residential customers may qualify for UL TS by meeting either the Income-Based 
Criteria or the Program-Based Criteria. 

(4) Income-Based Criteria: 

Income-based criterion allows an applicant to enroll in ULTS if members of the 
applicant's household collectively earn no more than the mandated annual 
income limits. Total household income is defined in Rules l. 

For the current Household Income Limitations, please refer to the Pacific Bell Telephone 
Company's (d.b.a. AT&T California) Schedule Cal. P.U.C. No. AS, Universal LifeLine 
Telephone Service for the Income-Based Criterion. 

Customers must also provide proof of their total household income. Acceptable 
income documents are: 

(a) Prior year's state, federal, or tribal tax return, 
(b) Current income statement for an employee or paycheck stub for three 

consecutive month• s worth of the same type of statements within the last 
12 months, 

(Continued) 

er 
(T) 

(T) 

(T) 
(T) 

(To be -....bylbe 11dU1y) Issued by (Toi..~byCll. l'.U.c.) 

Advice Letter No. --'2.,...4......,7 __ Date Filed November 1. 2011 
Steven R. Brvan 

Decisio• No. l'IAMJ: Effective _ _,,D=e=ce:.:m=be==-r ..,.1....,2.P=l-=-l -
President 

mu: Resolution No. T-17321 



PinBades Telephone Co. 
Paicines, California 
U-l0l3C 

Revised Cal. P.U.C. Sheet No. 1351-T 
Cancellllg Original Cal. P.U.C. Sheet No. 1272-T 

Schedule No. A-J 7 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS (Continued) 

1. Eligibility Criteria fQr Obtaining and Retaining UL TS: (Cont'd) 

a. Universal Lifeline Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements; (Cont'd) 

(4) Income-Based Criteria: (Cont'd) 

Customers must also provide proof of their total household income. Acceptable 
income documents are: (Cont'd)' 

(c) Statement ofbenefits from Social Security, Veterans Administration, 
retirement/pension, unemployment compensation, and/or workmen's compensation, 

(d) A divorce decree, 
(e) Child support document, 
(t) Other official documents. 

Borrowed money shall not be considered as income when determining eligioility for the 
UL TS program. Funds transferred from one account to another, such as from savings 
account to a checking account, shall not be considered as income when determining 
eligibility for the ULTS program, even If such funds are used for living expenses. 

(l) 

(5) No customer who is claimed as a dependent on another person's income tax return shal~ be (T) 
eligible for UL TS. 

(Continued) 

Issued by (To be iaenod by Cal. P.ll.c.) 

Advice Letter No. --=-24 ..... 7 __ Date Filed November 1. 2011 
Steven R. Btyan 

Decision No. NAM!. Effective December 1. 2011 
President 

Resolution No. T-17321 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDmONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(6) Program-Based Criteria: 

Program-based criterion allows an applicant to enroll in ULTS based on participation 
by the applicant or a member of the applicant's household in a means-tested programs 
approved by the Commission. Approved means-test programs are: 

(a) Medicaid or Medi-Cal, 
(b) Supplemental Security Income (SSI), 
(c) CalFresh Program fonnerly called Food Stamps, 
(d) Healthy Families Category A, 
(e) Tribal T ANF, 
(f) Women, Infant and Children Program (WIC), 
(g) Low Income Home Energy Assistance Program (LIHEAP), 
(b) Federal Public Housing Assistance or Section 8, 
(i) Temporary Assistance for Needy Families (T ANF), also known in California as: 

California Work Opportunity and Responsibility to Kids (CaIWorks) 
Stanislaus Work Opportunity and Rcsponsiblity to Kids (Stan Works) 
Welfare-to-Work (WTW) 
Greater A venues for Independence (GAIN) 

(j) National School Lunch Program (NSLP), 
(k) Bureau of Indian Affairs General Assistance, 
(1) Head Start Income Eligible (Tribal Only). 

(7) For self-employed members, the "income from self-employment" shown on IRS 
Form I 040, Schedule C, line 29 shall be used to determine eligibility for UL TS. 

(8) A subscriber shall be eligible to receive two ULTS lines if: (i) the subscnber meets 
all ULTS eligibility criteria set forth above; (ii) a member of the subscriber's 
household is a disabled member and has immediate and continuous access within 
the household to a TrY; and (ill) the TIY is issued by DD1P or a medical 
certificate indicating the household member's need for a 1TY is submitted. 

(9) All ULTS rules and regulations that apply to the one UL TS line shall apply equally to the 
second UL TS line provided to a subscriber. 

(Continued) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

I 
(T} 

(T) 

lss11e'1 by (l'o lie imerted by c.i. P.U.C.) 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining UL TS: - (Cont'd) 

a. Universal LifeUne Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

( l 0) Customers that verbally certify they meet the ULTS income limits and have proof of 
income or participate in an approved public program will receive an Application 
Ponn in the mail from the California Lifeline Administrator for completion and 
submission prior to being enrolled in the ULTS program. 

(11) The completed Application Fonn and supporting documents, if any, must be 
received by the California LifeLine Administrator on or before the deadline date 
specified in the Application Form. 

(12) Enrollment Process: 

(a) The Utility shall send a confirmation notice to all California LifeLine 
applicants informing them of the arrival of Application Fonns from the 
California LifeLine Administrator and the requirement to return the completed 
fonns with all required documentation. The notice shall also inform them 
that failure to return all the required documentation by the deadline date 
will result in denial of LifeLine service. 

(b) Customers will incur regular tariff rates and charges until the approval of their 
California LifcLine Application Form process is completed. 

(c) Customers will be converted to LifcLine service upon the Utility receiving 
confirmation of the customer's eligibility from the California LifeLine 
Administrator. 

(d) Customers will receive a credit on their bill for the Lifeline discounts 
retroactive to their application date which will appear on their next bill. The 
customer may request a refund check for a net credit iftbe amount is over 
$10.00. 

(13) The Utility shall not knowingly enroll an applicant into the UL TS program who does 
not meet the UL TS eligibility criteria and the Utility shall not knowingly allow a 
subscriber to remain in the UL TS program who does not meet the UL TS eligibility 
criteria. 

( 14) The Utility shall not link the availability of disco\Blted phone service under the 
UL TS program with the sale of non-UL TS services. 

(Continued) 

(T) 
(T) 

<p 
(T) 

7 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

Issued by (To bo in.ied by Cal. P.U.C.) 
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Decision No. 
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President 
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Effective December l. 2011 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS • (Continued) 

I. Eligibility Criteria for Obtaining and Retaining UL TS: - (Cont'd) 

a. Universal LifeLine Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(15) The Utility must inform the applicant that be or she may opt to receive the 
instructions for the Application Form in Braille (English Only) or the 
instructions and the Application Form in large prinl 

( 16) A subscriber changing his/her Utility shall not be required to undergo the 
Application Process, provided that the subscnber initiates California LifeLine 
service with his/her new Utility within 30 days of disconnecting California LifeLine 
service with the previous Utility and the subscriber maintains eligibility in all other 
respects. If a subscriber changes his or her principal place of residence, while 
maintaining eligibility in all other respects, the subscriber shall not be required to go 
through the Application Process again. 

(17) Pursuant to 47 C.F.R. §54.410(d) and 47 C.F.R. §54.410(f), Universal Lifeline 
Telephone Service (California Lifeline) Program applicants and participants must 
provide their date of birth and the last four digits of their social security nwnber, or 
Tn'bal identification number, as part of the eligibility requirements for receiving the 
California LifeLine or enhanced Lifeline discounts. 

2. Universal LifeLine Telephone Service (UL TS) is available to eligible customers subscnbing 
to flat rate individual access line service. 

3. UL TS includes all the service elements dcfmed in Rule No. 1 for Basic Service. 

(Continued) 

Issued by (Tobc~byc.I. P.U.C.) 

(N) 

(N) 
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Decision No. 
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President 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

5. Discounted Nonrecurring Charges: 

a. Initial Installation 

(1) The Universal LifeLine Telephone Service {ULTS) connection charge is applicable 
to each eligioJe household residing at the same principal place of residence. 

(2) The UL TS cormection charge may be applicable any time a subscn"ber (i) establishes 
UL TS, (ii) re-establishes UL TS at the same residence at which UL TS was previously 
provided (even when the customer was disconnected for nonpayment), (iii) establishes 
UL TS at a new residence, or (iv) switches UL TS from one utility to another. 

(3) Utilities may not impose a "central office charge" in addition to the UL TS connection 
charge when installing or activating California LifeLine. 

( 4) Installation of a second and subsequent telephone service connections shall be subj ea 
to the Utility's regular tariffed rates for these connections. except that subscribers 
with a disabled household member may qualify for ULTS connection charges on two 
residential telephone connections. 

b. Change Charges 

(T) 

(T) 

(T) 

(T) 
(T) 

The UL TS conversion charge is applicable each time a UL TS subscriber requests a change (f) 
in the class (business or residential to UL TS), type (this means measured to flat rate service or 
vice versa, which is not applicable in our territory), or grade of service (this means going from 
one to two party service or vice versa, which is not applicable in our territory), including 
requests to change from Foreign Exchange Service. There is no limit on the number of times 
a UL TS subscnber may pay the UL TS conversion charge to change the class. type, or grade of (1) 
service. This discounted charge excludes adding services not covered under the UL TS program. 
No conversion charge is assessed if a Lifeline applicant fails to qualify or if a LifeLine (1) 
subscriber is removed from the LifeLine program (either voluntarily or involuntarily). (T) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued} 

SPECIAL CONPITIONS - (Continued) 

6. Eligi.l>le subscribers of this service may have up to twelve months to pay the Utility for the reduced 
service connection charges without interest. The Utility may charge a late-payment fee when 
Universal LifeLine Telephone Service (UL TS) subscnl>ers fail to timely remit some or all of the 
UL TS connection charge under a deferred-payment schedule. 

7. Deposits for establishment of service from applicants for new service, as outlined in Cal. P.U.C. Rule 
No. 7, will not be required of eligible ULTS recipients. The Utility may require a UL TS customer 
to pay any overdue UL TS rates and charges, or make payment arrangements, before UL TS is 
reinstated at the same address or at a new address. The Utility may apply toll restriction to a 
UL TS customer's line when toll charges are not paid and optional services may be discontinued. 

8. ULTS shall be subject to the conditions set forth in Cal. P.U.C. Rule No. 11, Discontinuance and 
Restoration of Service. Unless the customer directs otherwise; a partial payment will be applied 
towards the local service non-recurring and recurring charges, and federal taxes associated with this 
service. 
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SPECIAL CONDITIONS - (Continued) 

9. Applicants who wish to re-establish ULTS service aftcr~moval from the program will be treated {T) 
as a new applicant. subject to the Application ~ss and G.O. 153 rules, and a Service 
Conversion Charge as shown in Rates (2) above (once the applicant has successfully re-established 
UL TS service). The ULTS discount will be effective on the Application Date and wiU not be 
applied ~troactively to the prior enrolhnent period. 

l 0. The California LifeLine Administrator will qualify new UL TS customers and verify the continued (T) 
eligibility of existing UL TS customers. 
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11. Subscnbers to Universal Lifeline Telephone Service (ULTS) must notify the Utility ofa change in (1) 
any condition which occurs that would cause the household to no longer qualify for the service or 
a second UL TS line. Upon receipt of notification, the Utility will change the service to regular 
tariffed rates for the service furnished. Service connection charges wlll not apply to the change in 
service. The three-month limitation to back bill, as set forth in Rule No. 9, is not applicable to this 
service. 

12. Each UL TS customer is subject to the armual renewal process. (1) 

13. The Utility will annually mail a notification of availability of ULTS to all its residential customers. (T) 

14. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in 
conjunction with the services furnished elsewhere in the tariffs are also applicable to the service 
provided under this schedule. 

15. Optional services and equipment are not included in ULTS rates, but will be provided to ULTS 
customers at applicable tariffed rates and charges. Non-UL TS lines will be available to UL TS 
customers at the applicable regular tariffed rates and charges. 

J 6. UL TS rates shall be applied to each monthly statement for the months this service is furnished and 
shall apply only for the duration of this service. 

17. Definitions covered under the California LifeLine Program and words used throughout this 
Schedule are defined in G0153. 

(Continued) 

cro be~ by dio lllilily) Issued by (To be i....n.d by Cal. P.U.C.) 

(N) 
(N) 

Advice Lett~r No. ---=24 ...... 7....__ __ Date Filed November 1. 2011 

Decision No. 
Steven R. Bryan 

.NAl'la 

President 
Effective December 1. 201 1 

Resolution No. T-17321 



Pinnacles Telephone Company 
Paiciaes, CaUfomia 

Revised Cal P.U.C. Sheet No. 755-T 
Canceling Revised Cal P.U.C. Sheet No. 421-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITJONS - (Continued) 

(D) 

(D) 

(Tolle-....S by die Ulilily) Issued by (To be imutal by Cal.1'.U.c.) 

Advice Letter No. 107 Date Filed December 20, 1994 
R~x Bo:an 

Decision No. 94::9_2.0(25 NAME Errective Janum: 1, 1995 
Pre~ident 

TITLE Resolution No. 



Response to Line 3010 
Pinnacles Telephone Company 
Study Area 542346 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Pinnacles Telephone Company ("Pinnacles") provides this certification 
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Pinnacles is meeting its obligations 
for broadband goals and required obligations are specified within the FCC Form 481 annual filing. 
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